
User Manual
JABATAN KASTAM DIRAJA Doc Ref : EITS/CMMI/ENG/RSD/UM Version : 1-1

MALAYSIA Doc ID: SST_UM_v1-1 Page No : 22

3.3. To Pay the Sales Tax Return Using Online Payment Gateway
Notes: This Online Payment Gateway stated will be reflected on your actual online bank
payment gateway, and only as reference purpose.

1. If you have submitted your Sales Tax Return (Draft), submitted Sales Tax Return (Draft) will
displayed under the menu [Sales Tax]-[Tax Return Maintenance]-[Tax Return (Submitted)
(Figure 4.7)

2. Select the radio button of the Sales Tax Return (Submitted) that you would like to pay and
click on [View SST-02] button. (Figure 4.7)

Figure 4.7 – Sales Tax Return (Submitted) ready to payment

Figure 4.8 – Sales Tax Return (Submitted) detail ready to payment

3. Click on the [Pay Now] button. (Figure 4.8)
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Figure 4.9 – Payment request selection

4. Tick the Form that you would like to make payment and click the [Continue] button.
(Figure 4.9)

Figure 5.0 – Confirm Payment Request

5. Click the [Confirm] button (Figure 5.0) and you will be prompt whether you are sure to
proceed to online payment gateway (Figure 5.1)

Figure 5.1 – Confirmation before proceeding to online gateway
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Figure 5.2: Online Payment Gateway Step 1 (Payment Confirmation with pop up blocker)

6. Make sure your pop up blocker is disable or set to always allow this website to pop up before
you continue and click refresh. Click [Ok] button to continue. (Figure 5.2)
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Figure 5.3 – Online Payment Gateway Step 1 (Payment Confirmation)

7. Fill the information and click the [Pay via FPX] button to continue or click [Back] button to
go to previous page. (Figure 5.3)
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Figure 5.4 : Online Payment Gateway Step 2

8. Fill in the information (User Id and Password) and click [Sign in] button to continue with
sign in or click [Cancel] button to cancel.(Figure 5.4)

Figure 5.5 : Online Payment Gateway Step 3

9. Choose account selection from dropdown menu. (Figure 5.5)
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Figure 5.6 : Online Payment Gateway Step 3

10. Click [Confirm] button to confirm the account selection or click [Cancel] button to
cancel (Figure 5.6)
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Figure 5.7 : Online Payment Gateway Step 4

11. Click [Continue with Transaction] button to continue the transaction (Figure 5.7) and pop
up redirecting to merchant site displayed (Figure 5.8)

Figure 5.8: Pop up redirecting to merchant site
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Figure 5.9 – Online Payment Gateway Step 5

12. Click [Print] button to print the FPX Transaction Status or click [Continue] button to proceed
to FPX Payment Status. (Figure 5.9)

Figure 6.0 – Online Payment Gateway Step 6 (Print FPX Payment Status)

13. The last step is the following page at website to indicate the Payment Request has
been completed successfully. Click [OK] button to close the screen.
(Figure6.1)

Figure 6.1: Online Payment Gateway Step 7




